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Introduction

Aims

What we believe in

Our Services

Diversity

Our support workers

Assessment

Quality

Independence

Keys

Supplies and equipment

Refusal / withdrawal

Cancellation

Fees payable

Other charges 
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Insurance

Hours

Keeping safe

Moving and Handling

Medicines

Control of infection

Confidentiality

Gifts

Money 

Complaints

Privacy and dignity

Protection from abuse

Records

Workers Safety

Inspection

Contact information
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